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Íñigo	Valenzuela	<ivalenzuela@smartvel.com>

� IATA	Innovation	Day	+	World	Aviation	countdown	+	New	SMS	product	+
Smartvel	in	the	media	+	Summer	BBQ

Irene	Fernandez	<ifernandez@smartvel.com> 31	de	julio	de	2019,	13:47
Responder	a:	ifernandez@smartvel.com
Para:	ivalenzuela@smartvel.com

Hello	Iñigo!

How	are	you	doing?	

	

I	can't	believe	July	is	already	coming	to	an	end!	Time	flies,	really....

	

I	know	many	of	you	are	probably	about	to	go	on	holidays	in	August,	so	this	will	be
kind	of	a	pre-summer	update.

For	those	of	you	who	are	based	in	the	Southern	Hemisphere	or	for	those	who	have
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already	enjoyed	some	vacations,	you	can	always	make	everyone	jealous	at	any

other	time	of	the	year	;)

	

In	the	meantime,	if	you	want	to	know	what	we've	been	up	to	in	July,		scroll	down!

	 	 	

	IATA	Innovation	Day	in	Geneva

On	July	28th,	our	CEO,	Iñigo	Valenzuela	and	our	CCO,	Jacqueline	Ulrich,

participated	in	the	IATA	Innovation	Day	in	Geneva	where	the	first	industry-owned
startup	acceleration	program,	ACCELERATE	IATA,	was	launched.

	

Iñigo	and	Jacqueline	had	the	opportunity	to	present	Smartvel's	solutions	to	more

than	30	airline	executives	including	American	Airlines,	Emirates,	Qatar,	ATOS,

Cathay	and	many	other	industry	professionals.		It	was	a	pleasure	to	be	part	of	such

a	senior-level	event!
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World	Aviation	Festival	countdown:		1	month

left!

Iñigo,	as	you	know,	we	are	sponsoring	this	year's	World	Aviation	Festival,	and	no,	it

is	not	the	same	Aviation	Festival	we	attended	in	Miami	last	May,	this	is	like	"the

mother"	of	all	Aviation	Festivals,	so	it	is	a	pretty	big	deal	and	we	are	already	working

on	everything		in	order	to	be	ready	for	September!	

	

Apart	from	the	usual	sponsorship	requests,	passes	registration,	etc.,	we	have	been

organising	all	the	stand	materials,	social	media	plan	and	our	Sales	team	is	already

connecting	with	the	main	airlines	attending	in	order	to		schedule	as	many	meetings

as	possible.

	

If	you	know	someone	attending	the	World	Aviation	Festival	in	London	4-6	

September,	please,	let	us	know.	We	will	be	happy	to	arrange	a	meeting	with	any	of

your	contacts.

	

Check	out	this	cool	video	and	help	us	spread	the	word!
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New	product:	Smartvel	SMS

Although	it	is	still		in	progress,	we	would	like	to	give	you	a	taste	of	what	is	going	to

be	an	upcoming	project	designed	specifically	for	those	clients	who	work	face	to	face

with	the	end	consumer.	

	

After	receiving	feedback	from	our	main	clients	in	the	travel	agency	industry,	we

found	out	that	most	of	the	agents	were	not	taking	enough	advantage	of	Smartvel's

destination	content.	They	required	a	more	practical	and	time-saving	solution,
especially	in	seasonality	peaks,	so	we	decided	to	design	a	product	that	would	be

suitable	for	any	travel	agent	or	client	who	works	face	to	face	with	travellers	(not	only

for	travel	agents	but	also	for	hotel	concierges	or	Tourist	Information	Office

employees).

	

Smartvel	SMS	is	a	new	user	friendly	interface	that	allows	travel	agents	to	quickly
cause	a	WOW	effect	on	its	customers.		By	simply	filling	a	2-field	form	including	the
destination	and	client	phone	number,	a	complete	travel	guide	will	be	sent	via
SMS	to	the	customer.	There	will	also	be	another	2	optional	fields	(travel	dates	and
custom	text)	in	case	they	want	to	personalise	the	message	even	more.	

	

Iñigo,	you	can	take	a	look	at	these	provisional	mockups:

https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*W2H2GjF16B8GpW5BMLrj1qCQqV0/5/f18dQhb0S9r69jx7M-N7LzSCsHyjJqW8r4TL42z93xbW3hHhbc5zh-NRVnQ9Qq8--HBkW8-hnXJ6wSYjFW8Xlz2h4dQ7LnN32qhDNql93pW31HWbB8TQ_vvW6kvfzG1TcVYwW1zchbd2RgRgsW57jP572RwNMjW1Dqcwg2QNTVDW4bJ02h4b_rKwN7MbC27HBQD8N30TPHysblksVMPjC-567bYVW5lKvt_5420y5VJVPYn3CPFNfN2MV0XG5gMJHW96dt4S4r1QxPW6WwjrY6b-vF0N67h1zcQC5z2VPC2cV7flFs2W11bPBY3N9CGyVNnyBr36Tt0kVPCSWK4ZpQ4tW62l3Mh5w-B_0W79Hxvv3c4ddxW60hcb424gVjRW5D2Rk-1mt0YlW4rJ7p997JX0hW8nVjY438ZKW5W97-wcq2x4PTNW2bcDhj96t_HYW4Rj6Nh6BkmNHW8bNB1q72zrXTW712wF-1n6KjTW5B2tSp36WPswW8vnjt58Y4S1CMwYvzMWDM01W798Mpj14bvrpW8nGCyq2B65pcW2WdXsN6NYP5ZW5_6_p944XvLrW36sLG21NsfDKSpbl191rVm102
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Smartvel	in	the	media	

Remember	last	month	we	published	a		full	report	in	Phocuswire	in	which	we
unveiled	some	key	learnings	and	best	practices	from	Top	Tourism	Boards	on	how	to

attract	more	visitors	and	improve	their	digital	strategies?	Well,	it	seems	like	our

study	caught	the	attention	of	the	media,	and	here	are	a	couple	of	examples:

TTG	Asia	

Travel2Latam	(Spanish)

https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*W5dXY6b2VQxpMW24dDRR3gZlFN0/5/f18dQhb0Sq5D8Y9YL6W643JnH1k63-nW7t5LDY56kKv1W6Dk5Sd1SrC8dVLDpF18CSvhfW8BSj721s6bhpW3NpJTv1nPLDMW4-6WrR3JsKG0W1qM7fx61KTfjW3HBWd61lQNKqW37SBbq3KzFShW67jH7S1p88K0W63ldf95wL96LW1sL3M03MybvyVcShyk30TPHyMsb2msH59WVW7PNm5Z2mX1cpW3_t0gL32Gf2QW4dnWJc69NG1wW6PqSg98mQMYTW7NM5zG5SStnZW4FW9917zLMMFW3H0H288vr5SsW61NyfQ8zyBF3VKHSPL15RVNkW5xC0RT5qHQN8W8wZqps5w6c6XW8Kkbn08tWFmcN3jhRLHFHdbyW2_yLRc8dKK2vN3YgrTx_4jM9W42STnj8FQ0f-W8bGH7H5rR0V7W5ggy835rSl_SW112FT23hJhC7W2280s027-kmcW4M11334H_8kQW2MfqDK1P_4W7W6cRCYc7FVFc9Vxff9q1Ngx1fW51b9qp28n-P2W7s9VKD56fGhdW5RsnqK4bP5R6W2B9zpN89R_sTW6gVCkG3xWwfqShPv5ZzMGB102
https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*W1nMptq1R-wn7VzKfw21Vrzrm0/5/f18dQhb0S3-S2RMFfcVMrdYY5mQYp6W1jyB0k3QxbVFW2hW5Vs4VGL5LW7g3t4-4CV_H3W78zHFB8r4LwCW6WxGgm1xgYljN2yzfx1MmzZ0W4TXbM_53dDYJW595By91xGmj4VND4BR8p2mwwW5LHNWK8YNjw7W8GCxTK8Stg3LW8w3PNM6JjtstW77ldMH8jd7T2N3J-l0WGjcWvW9dp0Bs6dRfkcW347GLw8NCtC4W7lDysc2FQnZsW1jzWhY6Nv9k8W1g8HrQ5nlnp5W95HdXZ71_g5KVD96bM2nKMvbW4QcR126fDCSQV3_pVG48m3MBN7d74xF8g8G1N2GsP-QfZTGzVqYYG81t2Q8WN3kY7ZPp9FwlW1ZX70_4sR3DkN27H7X77Ymk3W1_Gd1T5_7y1gV62YxQ20TYnRW8j8J7n8YLp3YW7Yc16626dbbDW3T6b4F8LwKZlVL_SfP1Vkc1RW5HTLzS4s-wnWW6Kf-wn16gpdPW49JFq35LNj6DW90zsrH8X0QHxVYY5Wr4RcjGzW29DWYv7yLYC5W8PHxtt91-_FYW400DrG3MFbPGN7KRF9y-WlVRW39nYLG8Xbt3sW3CHbxX6TP8vxW5dckFk6wydbgW3_KpG26QkHtVW2bpKBV5T8Zc9VJHqWY65R5wpW6VvRR-2YM6R6VQ7hRG6SCXHNW96TPKG1MkHsLW1wz7DQ9f9pdWW7VLMTQ63vzVfW7r7Z5Z4wr9l0W1m36NR3gHGdpf8wLKNP04
https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*V3gfz55x_QmMW3rdrwM5q3rCx0/5/f18dQhb0S1V32MQydSVWzLpc6GP9LLN1m3Xgm-mS9kW7n5NHW4VXhyLW7SDXxl5f9qSVW45s7NZ4dGwFJW8L2QYk413Zz9W8vmR7h1vLwsxW4GzHGG91KqrwW6MH9p297qMBHW7Cm3yV5KX7RqW7vmTVd8Qrj_fW6P_bdN7Bk-hJW1Jrxd87zpmqNW7RVnGy55vyQ-W72RZFq7bWMfHW1tCKFr59h9jVN4tvYpbMwZGVW67-DY34_5jGTW8XZSZH2fTHxYW1hz67Y2vyMV2W4KBWGs6njKkqVqLCLq2QY3VhW7vms_b508z0_W3Srsml86s0XhW5XpdKx90JYwwW6pJpw48VglhmW8xS8495nfNmPVX6X1r5mKbbPW26xhxh5262HFW1p2RpN4RYt1QW4yvTKT9d7W-2W51_yQb69JVB3W8sh2G82LNsXdW4dfpGd6SWYK6W79jVq27jC3cWW1XFN5n6vXYwjW8xzdZz2VKFFbW4f2Pvt2dV62xW3qnKLw4l9pylW5m8Dqr1YgJ4TW92SqXp7M81SVW7q6C214B48MpW7RdlG31H4F-HW5b2BBG2tZKyLW7LD-kV6KrZm3W1zyZVR68XL_RW3ctX_S6N8dj1W4wWR0L77VPRzW4xP2605GglndW6SF7p065X-7XM6wtZDsj8zRW3dkDjD8kB6zrW6jh2FT8mnZtJW5SbNX18_945yW3bSCck66vq7yW9m0TRc5HqK48W8tptck8w3C9fN7Ym7qpgS54Hf20ltTs03
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On	the	other	hand,	E-Consultancy	interviewed	our	new	CCO,	Jacqueline	Ulrich,
as	they	were	interested	in	discovering	how	a	day	in	the	life	of	the	CCO	of	a	travel
tech	startup	is.	It	is	a	very	cool	interview	and	also	a	great	way	to	get	to	know
Jacqueline	a	bit	more,	so	I	encourage	you	to	read	it	here.

	

Iñigo,	we	have	also	published	some	new	blogposts	on	Smartvel's	blog	that	you

should	definitely	take	a	look	at:

What	Millennials	Demand	from	Travel	Industry	Players

How	IGTV	greatly	influences	the	desire	to	travel

How	to	build	customer	loyalty	in	the	travel	industry

	 	 	

Summer	party	-	BBQ	&	our	eco-friendly

office!	

Smartvel's	Board	of	Directors,	along	with	all	the	employees,	organised	a	BBQ	in	our

wonderful	terrace	to	celebrate	the	Summer	and	to	do	some	team-building.	Even

though	not	all	of	you	were	able	to	join	us,		we	kept	you	in	our	minds.	

	

These	are	just	a	couple	of	pictures	from	this	great	evening	together!	

https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*W2PFcMs3mgMxYW58sZhr7Vnrrs0/5/f18dQhb0S9r89hxWv-N7LzSCsHyjJqW8r4TL42z93xbW3hHhdB5zh-NRVnQ9Qq8-2FL1W8WxksB2K8k9MW1CLJRV4dPYtnW1BMgLX4fsHqgW4hLTZ130JLNtN8WmBvPJ4sG1W4fsLf91VxmZSMHBQz2qCwS9W4KYfHs89tcfYW20_Z7m6JknFhW2fZzJF1v6bwWW60pVGv3jJlw6W5lNwkd5lrfrtW1GmwJ37vPVHQW7w4nLl2-BynFW7kcs3h1FpGp3VMCxt45S-vlQW79p3p34YFc44W57-WqM3H_PtyW2DzCtR1zBkRqW32DCyN5SkwJyW8TC8my70bcNWW5V4ldm2GX808W6Cv9fv4nK5R-W2ms0rJ7M3mr9W4_snct54h8gCVn24Xx3qMR2cW7HKSt54cyr4cN3xNJBv1CrdCW609rPw4QDdNDW5Tt5tc88mXGJW7N9wwr6Pc2NRN7PFX2dwKJnCV3qXXn3mH0kBW50MSWJ36_nZVW50qW3f4mPCKCW4J35Sn2N3wC9W7F7FqG3jXHK2W3Dvz74998jlwW5n_RWT1SdqTDW9j4fsS3pxWL3McTSRKcSCzyf2QgVlt02
https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*W64kd-_6vv2tTVNGm_d1JtX160/5/f18dQhb0Sjvl6BHnXyW5Yj0B84T_wDdN643SlzfmYbzVscZdx1VbPj2W53DQ4N5nY8r9W8-ttYQ54S3TvW4dPDCB4cC4SRW8Fdh1C8k1dMQVpSBF38WhKWCW49TXHN6c-1n_Vbb10X6b-vYsW8SGJGc625bx1W6Gj8TS6bVy-5W25PPkn6Pkt_VW62_rWz4MBwXVW4r1Pm71nqlgjW1YR4Bv8gjY6LW8WBKbV56sy_8W2NhXK36f_mQ7W4yDt7f9dNTDHW4zCXKF7pzQS0W2Pdpvm78ndvKN1Tmf3f3-vHlW6Xw6rD82lsKzW1G7kY-8VPw1PW7rrS8q5MmjNTW2fYNQL12g6Z8W2scZtX7JtBvyW1FVKCF9dd1rBW4fSKYj7t8kYDN4lBZ6FnpBm2W1Q68w61MMh8vW25m6KW5vfLkvW8qthgz8q4M2xW9f-q2f714h8ZW1nxZ_x8wD1mfW1GsSpp1PN0jZW4BBmsr7n2FCZVXDqH64H1CKRW6ml62F4Pv86fV5XZ1t6M2kjf102
https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*W40pY_y1rQ0hMW8sFB992Tb8DH0/5/f18dQhb0S83b6VsMZ1W5Yj0B84T_wDdN643SlzfmYbzVsd5m21SddPTW53DQ4N5nY8r9W8-ttYQ54S3TvW4dPDCB4cC4R2W8YkfYw49zQLdW1RQqk-4h0dh8W4fsR6g4LWTR_VYnLXM4t5vcvW1xc27F8SZmyGW96LfBH18mZ6wW30mRF752D3HVW493SLS55kNjBN2MTPSyKng6qN1Wg4bj6X1vhN61LBm4YlFd4W1lbmL06gpnMZW8W2c9W32CQ2lW8jxMNS1VwV0kW3HbcNk1SdKWJW32j3-X5mZjbqW31H3807wqvC-W1tzckS1txG9NW6GsfdK8XNh8_W7JrK1d8ZRLj5MmlF4QyXG8SW7rSLzZ2KlpXZW8Xy8G17r6208W4m8Cb04fYQ6FN1H7b6rjm2DTW1tPQrJ45n4k1N1Z7Z9HwxFk6W22qbWn90Yw25W8PTR-Z7qscBvW2G6Mx32KXVP5VwxknG1FST4fW5HFsHj13_mZPW72zrXT712wF-N1n6KjThVC8FN7J_d3bghltWVNskCz8TbH5TW405Nf56-wQTSW47bvw66xTBSSW6Tbht96Hf934W8JwMMm5c-cjnN3QzSg8QN_TjW7SFyTH4FBQq80
https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*W8XwC9k5jsBQ-N1BBPNcJT33M0/5/f18dQhb0SnGT86hjXcW7FJLxS2qwv31N321XHh6H-5hMf5rK4XD6prW7cmS1s2Hv0M9W4vdZcc2xrgd1W25qfkV6PlNB1W8VngHl7rrJgZW2NydVX54W5BSW49fZD98X4m22W33FK-3558N5WW30JF6T54GpqlW4hrxPk2N2rVwV_6-9_4bJ02hW4b_rKw7MbC27N4JSpnXRKpBcW4RDyjs5wdflwW4LP-3D2N33B5W3_t0gL32Gf2QW4dnWJc69NG1wW6Pr3nq1zr0s1W1njMtB6HVrqnW3XCKBr7cvxRcW40s6Q64bQW_qW6c3-bc1Tynh0W8QBMHF1zZQsdN8S4rD8qgVsnW5b4D1m2NyBHfN45WP_JsB3ckW1S0kSz54kpfcW6Bt9wj6gg6G5W7TDFYb1HTYMdN1X1JRStBgy1VwwgBj2Nys6cN1Ngqsbqh04YW8ZwGTw2WcWR9W5tb4QN3cTjRyN8csGDVD2JF5W7sQ5175w7sDdW3bk8Kz5pS7cXW7j3ql-2nRzM3W57vKK-8fCCPTN6mLVlGM7WKgW8YbsgV4xdgz6W2Ls_8P4lyjNBM9Xfws7s2GRV1R4p79b7qwg103
https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*W72HMrC53rwXGVG1Kxs1XM2dx0/5/f18dQhb0SnG_86hjXcW7FJLxS2qwv31N321XHh6H-5hMf5fV6XD6prW7cmS1s2Hv0M9W4vdZcc2xrgd1W25qfkV6PlNB1W6fjYr07rrM5dW4jqyB75nDbFLW30Jkgw54SyTmW32Sn-Z8SR7Z5W2Kl5tN8Wm8_xN30JDr-HwVtqW6V5jdl5YcKPqW5mNLNv7bqTzMN7vp5SX1dT6fN69_kN-f4hVZW50Cxrw3VpD4zW9dSlS635rgClW94-4T07sLptqW41TlcR3TwTq-W4JcsfW24ZF-xW1ZY5-P46yWCbW6G2lbz7NMdQNV4cNXy75WRL3W93G65X1hjhmFN1FhY5l4bjyzN6dQd9q5B1y_W7DNb5T5q62LJW6xJgq34p7tkjVp7SVv34kl4PW8tdtqh8WlmGJW3J56rq2Wvdp5W18JXyp9dRfGtW6dR3rK4FH9KdW1vpCV21rHnmTW2l9WJR5gSHY5W6H5W2f37P0d4W15hnZl2_q7FbW5CGT0t6bnS1wW69Wh8Y4t_-wDV84rVz6PxM8bVwSXXw67gL7SW2bY6PD6kZtMPW2fPw_Y1x8zhtW8Cx_HX7G1L3bW3wPByY3wqsnnf5g9ZJR11
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On	the	other	hand,	we	have	been	very	concerned	about	the	environment	lately	and

the	actions	that	we	must	carry	out	regarding	this	matter,	so	we've	turned	our	office

into	a	plastic-free	space	and	we	have	included	some	recycling	containers.
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That	was	all	for	today,	Iñigo!

	

I	hope	you	enjoyed	this	update	as	much	as	we	did,	and	as	always,	your	feedback	is

much	appreciated	in	order	to	improve	the	content	in	the	upcoming	Updates!		

	

Happy	Summer	Holidays!	
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Kind	regards,

_________________________________

Irene	Fernández

Partnerships	Manager
www.smartvel.com
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