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Hello Ihigo!
How are you doing?

| can't believe July is already coming to an end! Time flies, really....

I know many of you are probably about to go on holidays in August, so this will be
kind of a pre-summer update.

ol Vacation, all: e

For those of you who are based in the Southern Hemisphere or for those who have
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already enjoyed some vacations, you can always make everyone jealous at any

other time of the year ;)

In the meantime, if you want to know what we've been up to in July, scroll down!

IATA Innovation Day in Geneva

On July 28th, our CEO, Iiigo Valenzuela and our CCO, Jacqueline Ulrich,
participated in the IATA Innovation Day in Geneva where the first industry-owned

startup acceleration program, ACCELERATE IATA, was launched.

IAigo and Jacqueline had the opportunity to present Smartvel's solutions to more
than 30 airline executives including American Airlines, Emirates, Qatar, ATOS,
Cathay and many other industry professionals. It was a pleasure to be part of such

a senior-level event!
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World Aviation Festival countdown: 1 month
left!

IRigo, as you know, we are sponsoring this year's World Aviation Festival, and no, it
is not the same Aviation Festival we attended in Miami last May, this is like "the
mother" of all Aviation Festivals, so it is a pretty big deal and we are already working

on everything in order to be ready for September!

Apart from the usual sponsorship requests, passes registration, etc., we have been
organising all the stand materials, social media plan and our Sales team is already
connecting with the main airlines attending in order to schedule as many meetings

as possible.

If you know someone attending the World Aviation Festival in London 4-6
September, please, let us know. We will be happy to arrange a meeting with any of

your contacts.

Check out this cool video and help us spread the word!
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New product: Smartvel SMS

Although it is still in progress, we would like to give you a taste of what is going to
be an upcoming project designed specifically for those clients who work face to face

with the end consumer.

After receiving feedback from our main clients in the travel agency industry, we
found out that most of the agents were not taking enough advantage of Smartvel's
destination content. They required a more practical and time-saving solution,
especially in seasonality peaks, so we decided to design a product that would be
suitable for any travel agent or client who works face to face with travellers (not only
for travel agents but also for hotel concierges or Tourist Information Office

employees).

Smartvel SMS is a new user friendly interface that allows travel agents to quickly
cause a WOW effect on its customers. By simply filling a 2-field form including the
destination and client phone number, a complete travel guide will be sent via

SMS to the customer. There will also be another 2 optional fields (travel dates and

custom text) in case they want to personalise the message even more.

Ifigo, you can take a look at these provisional mockups:
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Smartvel in the media 7,

Remember last month we published a full report in Phocuswire in which we
unveiled some key learnings and best practices from Top Tourism Boards on how to
attract more visitors and improve their digital strategies? Well, it seems like our

study caught the attention of the media, and here are a couple of examples:

e TTG Asia
e Travel2Latam (Spanish)

https://mail.google.com/mail/u/0?ik=e7b22d11c8& view=pt&search=all&permmsgid=msg-f%3 A1640574400675095199&simpl=msg-f%3 A164057440067509...

5/10


https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*W5dXY6b2VQxpMW24dDRR3gZlFN0/5/f18dQhb0Sq5D8Y9YL6W643JnH1k63-nW7t5LDY56kKv1W6Dk5Sd1SrC8dVLDpF18CSvhfW8BSj721s6bhpW3NpJTv1nPLDMW4-6WrR3JsKG0W1qM7fx61KTfjW3HBWd61lQNKqW37SBbq3KzFShW67jH7S1p88K0W63ldf95wL96LW1sL3M03MybvyVcShyk30TPHyMsb2msH59WVW7PNm5Z2mX1cpW3_t0gL32Gf2QW4dnWJc69NG1wW6PqSg98mQMYTW7NM5zG5SStnZW4FW9917zLMMFW3H0H288vr5SsW61NyfQ8zyBF3VKHSPL15RVNkW5xC0RT5qHQN8W8wZqps5w6c6XW8Kkbn08tWFmcN3jhRLHFHdbyW2_yLRc8dKK2vN3YgrTx_4jM9W42STnj8FQ0f-W8bGH7H5rR0V7W5ggy835rSl_SW112FT23hJhC7W2280s027-kmcW4M11334H_8kQW2MfqDK1P_4W7W6cRCYc7FVFc9Vxff9q1Ngx1fW51b9qp28n-P2W7s9VKD56fGhdW5RsnqK4bP5R6W2B9zpN89R_sTW6gVCkG3xWwfqShPv5ZzMGB102
https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*W1nMptq1R-wn7VzKfw21Vrzrm0/5/f18dQhb0S3-S2RMFfcVMrdYY5mQYp6W1jyB0k3QxbVFW2hW5Vs4VGL5LW7g3t4-4CV_H3W78zHFB8r4LwCW6WxGgm1xgYljN2yzfx1MmzZ0W4TXbM_53dDYJW595By91xGmj4VND4BR8p2mwwW5LHNWK8YNjw7W8GCxTK8Stg3LW8w3PNM6JjtstW77ldMH8jd7T2N3J-l0WGjcWvW9dp0Bs6dRfkcW347GLw8NCtC4W7lDysc2FQnZsW1jzWhY6Nv9k8W1g8HrQ5nlnp5W95HdXZ71_g5KVD96bM2nKMvbW4QcR126fDCSQV3_pVG48m3MBN7d74xF8g8G1N2GsP-QfZTGzVqYYG81t2Q8WN3kY7ZPp9FwlW1ZX70_4sR3DkN27H7X77Ymk3W1_Gd1T5_7y1gV62YxQ20TYnRW8j8J7n8YLp3YW7Yc16626dbbDW3T6b4F8LwKZlVL_SfP1Vkc1RW5HTLzS4s-wnWW6Kf-wn16gpdPW49JFq35LNj6DW90zsrH8X0QHxVYY5Wr4RcjGzW29DWYv7yLYC5W8PHxtt91-_FYW400DrG3MFbPGN7KRF9y-WlVRW39nYLG8Xbt3sW3CHbxX6TP8vxW5dckFk6wydbgW3_KpG26QkHtVW2bpKBV5T8Zc9VJHqWY65R5wpW6VvRR-2YM6R6VQ7hRG6SCXHNW96TPKG1MkHsLW1wz7DQ9f9pdWW7VLMTQ63vzVfW7r7Z5Z4wr9l0W1m36NR3gHGdpf8wLKNP04
https://smartvelmarketing.smartvel.com/e2t/c/*W7C5M_n3FpjbqW3-lKRs8bQStL0/*V3gfz55x_QmMW3rdrwM5q3rCx0/5/f18dQhb0S1V32MQydSVWzLpc6GP9LLN1m3Xgm-mS9kW7n5NHW4VXhyLW7SDXxl5f9qSVW45s7NZ4dGwFJW8L2QYk413Zz9W8vmR7h1vLwsxW4GzHGG91KqrwW6MH9p297qMBHW7Cm3yV5KX7RqW7vmTVd8Qrj_fW6P_bdN7Bk-hJW1Jrxd87zpmqNW7RVnGy55vyQ-W72RZFq7bWMfHW1tCKFr59h9jVN4tvYpbMwZGVW67-DY34_5jGTW8XZSZH2fTHxYW1hz67Y2vyMV2W4KBWGs6njKkqVqLCLq2QY3VhW7vms_b508z0_W3Srsml86s0XhW5XpdKx90JYwwW6pJpw48VglhmW8xS8495nfNmPVX6X1r5mKbbPW26xhxh5262HFW1p2RpN4RYt1QW4yvTKT9d7W-2W51_yQb69JVB3W8sh2G82LNsXdW4dfpGd6SWYK6W79jVq27jC3cWW1XFN5n6vXYwjW8xzdZz2VKFFbW4f2Pvt2dV62xW3qnKLw4l9pylW5m8Dqr1YgJ4TW92SqXp7M81SVW7q6C214B48MpW7RdlG31H4F-HW5b2BBG2tZKyLW7LD-kV6KrZm3W1zyZVR68XL_RW3ctX_S6N8dj1W4wWR0L77VPRzW4xP2605GglndW6SF7p065X-7XM6wtZDsj8zRW3dkDjD8kB6zrW6jh2FT8mnZtJW5SbNX18_945yW3bSCck66vq7yW9m0TRc5HqK48W8tptck8w3C9fN7Ym7qpgS54Hf20ltTs03

31/172019 Correo de smartvel - & TATA Innovation Day + World Aviation countdown + New SMS product + Smartvel in the media + Summer BBQ
On the other hand, E-Consultancy interviewed our new CCO, Jacqueline Ulrich,

as they were interested in discovering how a day in the life of the CCO of a travel
tech startup is. It is a very cool interview and also a great way to get to know

Jacqueline a bit more, so | encourage you to read it here.

IRigo, we have also published some new blogposts on Smartvel's blog that you

should definitely take a look at:
¢ What Millennials Demand from Travel Industry Players
e How IGTV greatly influences the desire to travel

e How to build customer loyalty in the travel industry

Summer party - BBQ & our eco-friendly

office!

Smartvel's Board of Directors, along with all the employees, organised a BBQ in our
wonderful terrace to celebrate the Summer and to do some team-building. Even

though not all of you were able to join us, we kept you in our minds.

These are just a couple of pictures from this great evening together!
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. T—

On the other hand, we have been very concerned about the environment lately and
the actions that we must carry out regarding this matter, so we've turned our office

into a plastic-free space and we have included some recycling containers.
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That was all for today, Ifigo!

| hope you enjoyed this update as much as we did, and as always, your feedback is
much appreciated in order to improve the content in the upcoming Updates!

Happy Summer Holidays!
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Kind regards,

Irene Fernandez

Partnerships Manager

www.smartvel.com
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