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Íñigo	Valenzuela	<ivalenzuela@smartvel.com>

� New	CCO	onboard	+	Aviation	Festival	Americas	+	DES2019	+	New	clients	+
Smartvel	on	the	media

Irene	Fernandez	<ifernandez@smartvel.com> 4	de	junio	de	2019,	11:54
Responder	a:	ifernandez@smartvel.com
Para:	ivalenzuela@smartvel.com

Hello Iñigo!

How	are	you	doing?	I	hope	everything	is	fine!

	

I	cannot	believe	that	June	is	already	here	and	in	all	its	splendour,	because,	at	least

in	Madrid,	we	have	reached	summer	temperatures	the	past	weekend!	Plus,	since

the	last	update,	we	have	very	exciting	news	to	share	with	you,	so	as	you	can	see,

we	are...

Ready?		Scroll	down!	

	 	 	

Jacqueline	Ulrich,	new	CCO	at	Smartvel

As	I	anticipated	you	in	our	previous	update,	we	have	the	honor	to	introduce	you	to
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our	new	CCO,	Jacqueline	Ulrich,	who	has	officially	joined	our	team	in	the	past
weeks.	

	

Jacqueline	has	been	a	successful	executive	in	the	B2B	Industry,	and	has	been

working	as	SVP	Sales	for	EMEA	at	Accelya,	a	top	player	in	the	airline	industry,

providing	a	SaaS	service	in	different	areas.

	

She	is	originally	from	Sweden	but	she	was	raised	in	Mallorca,	so	she	fluently	speaks

7	languages,	and	has	recently	finished	a	Digital	Executive	Program	and

International	Digital	Seminar	Silicon	Valley	at	ISDI,	one	of	the	most	reputed

business	schools	in	Spain.	Jacqueline	now	lives	in	Madrid,	where	she	will	be

working	at	our	HQ.

We	are	very	excited	to	have	such	a	brilliant	professional	onboard	helping	us	make

Smartvel	even	bigger!	

	

Welcome,	Jacqueline!	:)

	 	 	

		Aviation	Festival	Americas

Iñigo,	as	we	had	previously	announced,		we	have	been	one	of	the	official	sponsors

of	the	Aviation	Festival	Americas	2019	edition,	which	took	place	on	May	14th	and

15th	in	Miami.	

	

Our	Sales	team	formed	by	Iñigo	Valenzuela,	Eduardo	Meléndez,	and	our	new
CCO,	Jacquelin	Ulrich,	had	the	chance	to	open	very	interesting	leads	within	the

https://smartvelmarketing.smartvel.com/e2t/c/*W71TSLk2ZC4FxW8WQ9BV2YXNTF0/*W385lsH40339mMrhZRcZGKfW0/5/f18dQhb0SbTT8Y9-zHW643JnH1k63-nW7tCn2D56RNq5W6Dk5QR5Cgxh0VnQ9Qq8--HBkW8-hnXJ6wSYjFW8Xlz2h4dPVLSN8YQSqZqhmt7W5YZ6gJ2ykK0tW999f656PVKcrW6N3nBL8xGZK9W50SF0t69_kN-Vf4hVZ50CxrwW3VpD4z9dSlS6W35rgCl94-4T0W7sLptq1Kn2zqW3ndm6j49WVtrW3VVg3w3yktqYW6G2lbz7NMdQNV4cNXy75WRL3W93Wk_S3tQC4rW4mP4pD1lycqFW88h89l18sPcFW5TsfSX6xL5sxW4bGdg76yt3_CW9crJ2b5-skvbW5rwVnK1vNv2BW6rBQFG3BwPg8W7tghjr72C0lKVJmylH33pvcYVMs5TH8mbnzsW6zQr6d5gSHY5W6H5W1X4y_PGbVVR6H24q1GxRW1kqQHT4cymc4W4Jxw2d1vwCp4N6fLRDNLxg2sW30Hpx611lcqTW5Cn9Mj6QjRpcVcgHnp5LLf1HW8C0S9h6lGLgBW44Fb2x7D7HxjW1Dy_KC3tQddbf3ypqjC04
https://smartvelmarketing.smartvel.com/e2t/c/*W71TSLk2ZC4FxW8WQ9BV2YXNTF0/*N1CMNn61BdsVW2TbrG31RKWFc0/5/f18dQhb0S5fy8XJ8dWN7LzSCsHyjJqW8rlp9d7fZBWlN3hHhckXL0jYVnQ9Qq8--B89VHGfNk4cdlBmW5mZ50N8HbRxPN8k1dMQpSBF3W8WhKTz54S7n6W54X7dj2qjNGdW2MDkZr2mWJgDW625bx16Gj8TSW6bVy-525hvjFVHZ5KN5D8zFFW5m3ZGG96dt4SW4r1QvY61Qg-dW8gjY6L8WBKbVW56sy_82NhXK3W1Bzj5g6Xnvv8N9h7YKgt36R5W5nnFbs5Kk5dVN53frXXHNLtXW4B8jz85mFWxcW4cDlQP6wjLBxVn_qZj6VZjSdW6dF7H62RgN_XW54-NPG5n7c_8W6Vx6gX2R4kl3W9crS8q6ywt6SW2Kp_XB4lBZ6FVnpt4x6DVTv-W8Ph58-594S_0W7jZKd42JDv42W2Swwwz1vwCp4W65SFD18lvhk4W1wlbN35bcRZJW7tLR1H85bDnWV5FynF7zpDtkW4j0DRs7RWxmNW22k4-W3QzSg8VQN_Tj5d6hbFf2sc1c204


10/7/2019 Correo de smartvel - � New CCO onboard + Aviation Festival Americas + DES2019 + New clients + Smartvel on the media

https://mail.google.com/mail/u/0?ik=e7b22d11c8&view=pt&search=all&permmsgid=msg-f%3A1635403219163410575&simpl=msg-f%3A1635403219163410… 3/7

airline	industry	and	to	immerse	themselves	in	several	round	tables	and	talks	where

they	were	able	to	learn	more	about	the	latest	trends	in	the	Aviation	sector.
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Both	Iñigo	and	Jacqueline	also	had	the	opportunity	to	have	a	speaking	slot	within

the	event's	agenda	in	order	to	present	Smartvel	and	give	their	thoughts	on	how	to

use	Big	Data	and	destination	content	to	create	a	unique	travel	experience.	

	

It	was	undoubtedly	a	great	event	to	attend	because	of	the	quality	of	the	attendees

as	well	as	for	the	visibility	that	we	got	from	the	experience,	so	we	will	for	sure

evaluate	the	possibility	to	attend	to	upcoming	editions.

	 	 	

	DES	2019

Let's	continue	with	more	events!	This	time,	we	had	the	opportunity	to	participate	in	a

roundtable	at	DES	2019!	

	

The	Digital	Enterprise	Show	is	the	world's	leading	event	in	Digital	Transformation

and	connects	the	most	innovating	companies,	providers	of	tech	solutions	based

in	AI,	IoT,	Blockchain,	Cloud,	Cybersecurity,	AR/VR,	Big	Data,	Marketing
Automation,	and	products	dedicated	especially	for	Digital	Marketing	and	Industry
4.0,	with	C-Level	Executives	and	purchase	decision	makers,	who	attend	DES
aiming	to	find	the	best	solutions	from	the	following	key	industries.	

	

This	time,	DES	had	a	dedicated	track	for	the	Hospitality	and	Travel	industry,	so	they

counted	with	the	presence	of	Jacqueline	for	their	roundtable	Hospitality	and	Travel

Accelerations:	Designing	the	future,	along	with	other	professionals	of	the
industry,		such	as	Begoña	Rodríguez,	Innovation	Manager	at	Basque	Culinary

Center,	Jaime	Moreno,	CEO	&	Founder	at	Mormedi,	Daniel	Wishnia,	CDTO	at

Aroundtown,	and	Jonathan	Abraham,	CEO	at	Gamitee.	
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She	was	even	interviewed	by	the	organization!	I	can't	imagine	a	better	way	to	start

this	new	adventure!!		;)

	

Watch	this	video	snippet	of	the	interview	in	our	Linkedin	profile	and	please	share!	

	 	 	

New	clients:	SBB	&	Room	Mate	Hotels

Iñigo,	we	are	very	proud	to	announce	that	SBB,	the	national	railway	company	of

Switzerland,	and	Room	Mate	Hotels,	the	famous	Spanish	Boutique	Hotel	Chain

founded	by	Kike	Sarasola,	have	recently	become	Smartvel	clients!

	

https://smartvelmarketing.smartvel.com/e2t/c/*W71TSLk2ZC4FxW8WQ9BV2YXNTF0/*W3V-_156B2gdPW4rMGlt1l-t780/5/f18dQhb0S9r29jx7M-N7LzSCsHyjJqW8rlp9d7fZBWlW3hHhbc5zh-NRVnQ9Qq8--HBkW8-hnXJ6wSYjFW8Xlz2h4dQ7LnN32qhDNql93pW31HWbB8TQ_vvW6kvfzG1TcVYwW1zchbd2R1bdJW7v55Yp7x3GwKW7vRQsk2QNTVDW4bJ02h4b_rKwN7MbC27HBQD8N30TPHysblksVMPjC-567bYVW5lKvt_5420y5VJVPYn3CPFNfN2MV0XG5gMJ4W96dt4S4r1QvYW7r0MrB7cvxVfN8q5qBxVQf4XW5vDhWY3c57JKW4tG6099cb0y7VY6fKY1pGQ_6N23xkwDQm-TvW1mysZR9bh8xMW1n9Y918tbRzpN3JvzgsM0jpqW4qQ9gH368qsSN5HwJ1pRT59xW1p8B4X4pYP82W5F8dbw93PcRjW3NW1gl5sP6TLN8GclM4PNtBvW3YFR5l8csLSqW112nw35jPwsRW5pdyNc5G2tCHW2Z2GmK34r5SnW1tR7yT61lPZvW24FyVh1SFvxtN4hvLVRnzQllW24n3Nw7RYcT2W3ld07n89gn9PW5V9WFR3f5_rbW67BQ8W4sL3Wd0
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SBB	has	agreed	to	integrate	our	Trip	Planner	widget	in	their	webpage	in	order	to

offer	their	customers	an	added	value	in	their	experience	with	SBB.	The	operations

team	is	already	immerse	in	the	setup	phase	and	the	widget	is	already	in	pre

production	for	the	5	destinations	of	the	first	phase:	Paris,	Milano,	Munich,	Vienna
and	Venice.	We	are	thrilled	with	this	new	client	within	the	Transportation	sector	and

we	can't	wait	to	show	it	to	you	live!

	

Room	Mate	Hotels	on	his	side	has	also	accepted	to	implement	Smartvel's

destination	content	widget	for	its	25	hotels	of	the	chain,	which	are	located	in
Madrid,	Barcelona,	Málaga,	Granada,	Miami	Beach,	Nueva	York,	Amsterdam,
Florencia,	Milán,	Estambul,	Ciudad	de	México,	Rotterdam,	San	Sebastián,
París	and	Sicilia.	We	will	keep	you	posted	in	upcoming	updates	about	the	setup

process	and	estimated	launch.

	

	 	 	

Smartvel	on	the	media	

In	the	past	weeks,	we	have	been	in	the	spotlight	with	an	article	about	how	effective

ancillaries	can	help	hoteliers	tap	into	lucrative	local	tours	and	activities.	You	can

check	it	out	now	at	the	following	media:	Hotel	Speak	and	Boutique	Hotel	News

	

Last	but	not	least,	do	not	miss	our	first	Inbound	Marketing	campaign	targeting

Tourism	boards	with	the	title:	7	marketing	ideas	for	DMO's.	The	article	comes	along

https://smartvelmarketing.smartvel.com/e2t/c/*W71TSLk2ZC4FxW8WQ9BV2YXNTF0/*W4-Blf12Nqjh7Vsq1wz6v_qD70/5/f18dQhb0S9r49jW3dxW3TPqMT50RnyCW4cHbBD3D-PZ9W1FSlT52P7_nXVcnTGj992gLmW4vdNm34vgm5jW6bp5tm2ybVH_W26117V1xqJwZW4r3tKJ5DrCxNW1nxD4N5K0XVKW7Mbdkz55RwRLW6d3dMb4JHWstW1nrjx661SSZmW7mG7sD51vX4yW6G64851mYSXwN6c-1n_bb10XW6b-vYs8SX0SmW625bx16Gj8TSW6bVy-525hvjFVHZ5KN5D8zFFW5m3W8196dt4SW4r1QxP6VgKwbW6b-vF067h1zcMQC5z2PC2cVW7flJls94gtpsW6PZZnV1mbPtNW97zyKg93N19-Vf--xW5vftfcW5wWFsY5zbJx9N8tzG4YY5LXRW5_M2fB2w5xjGN4S5BT3PF6YYN3NpLNgd776RW5sXCjd5G2j0KW67qy_H1kRHyKW5G0kfY4Rj6NhW6BkmNH8bQdXYW72zrXT712wFRW1n6KjT5B2tSpW36WPsw8vnjt5W8XycKC8YztwfVb2_nM6LzXXxW5KNlh_75Sb_pW63XxcF8N04CmW7C0NkB5NV-5DW1HF0fq6gVCkGw3xWwfqg97f1CGvh702
https://smartvelmarketing.smartvel.com/e2t/c/*W71TSLk2ZC4FxW8WQ9BV2YXNTF0/*W7qJJWJ1mZSZyW486T273dhvsT0/5/f18dQhb0Sjvl8YHtsdN7LzSCsHyjJqW8rlp9d7fZBWlN3hHhc1XL0jYVnQ9Qq8-v5FGW4cQKxw2MDbdPW2MDhRg8-y10rW8-2Q888HbRxPN8k1dMQpSBF3W8WhKTz54S7n6W54X7dj2qjNJgW3Wd6367JV77rN2yJF1WYT2jkW6P4lCX3xPtL6W5rC5Q63lzN6vW4Dl4vz3sxGCfW1Qv1p_1gvjSzW8hz0Ys806yj3W70ml3s85-4tkVzkQPV1rV2jBW6_7GrT2LLjkyTf9s49dsrqBW786YXv7kw4pvVKTYMc8hTpXfW1glC1y53rjQzW5lnQw255DgdBW6yYDmJ9dPMj7W7LQzqg6wm7b2W3n98jd8XBSyyW57_GSs3nX5MWW4f_s-t5DhySpN3Wty6dVR6H2W4q1GxR1kqQHTW4cymc42KG8MvW14htdS9hvnsSW3Bl99v4J35S4W2N6LM_7Ytb5tW5KtZ8X1z75sbW6np07f82XpVhW1xgf_G8hVk8gMmRw0WdXyXbTrmMk99VHSv103
https://smartvelmarketing.smartvel.com/e2t/c/*W71TSLk2ZC4FxW8WQ9BV2YXNTF0/*N26WJmPmS48MW7LGVrD60NM6-0/5/f18dQhb0S2C92fcTYHW12NVHx62RH8lW53l1PX19FhRkW1cS7Y27XgNthW60RKDy5H0qfdW2wkZS09hBNsKW2gPLYw5KBT1cN5VQxVg4ZtWrW2Fdl_N4Lz2rVW5LWfQt71RvD8Vt8q_V4trTdpW5pyqbc7Kq70JW7x9Kdf3C1DjgW47y1S_3tm9GTW7b75HX3SVdbBVllGDg2CTTgbW5G8x8z64dD2RN13dvSz40CXRVYRWrQ4M80j1W17SP2F80qDr-W2HfC0l3Kl2Q5W4-DNfR31w38BW5gTSTd5zHHqlW16Jjxc50W2HzW4f_kwR2nkdmRW1g5bLV6N2R5BW7h2qnw8yVVFJW5Z0Pt03p8whbW3QlD3x1kbhqlW3L2x6j5BJ6CbW1fGSZl1TcwhwW73-FLJ6r2KgJW7BhpqD4WcfMmW4c0_v51kyjs_W3C3DhM7t6lWKW1fHr6d8JlTpdW4__Xl510cfPPW7X--W223mHYBW65Xyqm7MPqbtW3XCDhX82YJxVV6J1MW11HTxmN2zylf6xKlSsW2dYP_r6cWz0yW7lsG5R7kPLDkW5QzC6s6mPKq1W6tNNz96c6xvYW5lV5S_3H2LN6W8w8hbn8TrV28N50Qc_lcw6jRW48KzXz6PmqW_W2fFhQR3YshB2M8hNZ584sLkW19lQY96H1FY-W3n_d1n7ttWdNW8thJy51LCdWbW4Wj2D187_07wW8hT-_Q9c2vfXW3Q17md6cf3yYW9cfc365s9P6y102
https://smartvelmarketing.smartvel.com/e2t/c/*W71TSLk2ZC4FxW8WQ9BV2YXNTF0/*W5W0Ttb2379pSW78T7F-6y0j7W0/5/f18dQhb0S2C97BfGH_W12NBJM1cr71MN1PQxGTP78qHW7Z-ZZs2R0sMyW6k2djq50Q6X2W2N8mFq7mHl4hN5J2nGlvnxPRW6thRj855wDP2VBXdkG2l8HxNW5-x_-n9h9f0jW4tH_l74qTKCtW4W2L488Rz6MwW6PwFb81HnY0_W88VVxT8KNgW4W5ztj78909NSjW6JLx801989wKW452_Pf1rxsMnVm6txn2R3NV0W852_jF4CkwWqW7Fdhp73Z8lWmN75cDLw70p1qVj_KFx78XZcKW1cq42K4Wq6QWN5CrJ-2CPwDLW5BYs373LpwMYW43j_Cj4_t4lCVmkBD6278YTYW2VtNfF75VTDKW2nMm-11gL1TWW7vnSlR54wlpSW1LVHkK2Kg6v8W8_HGCy6Sn0_wW2y2t5Q8TGGm7W1ff1bD2d7LCzW42BNRM2rqq1jVBX5_F4t5MkJW7WMbWV82BLdzW3wrWxt2xyVcRW2BZKdq71XjfJW4GlVHK4GWM8VW39njRG9h7JR7W3pfm0C7MR1bGVsy_4J698Bz6W8H6bwn21rzQdW3sgzvj7xjM-SW1sJVCf1JXCgrN11dtqvwdKRDW6Z_xnf7-BjC7W8_WYRW87qkSgW45YhS8937n3RW5GfFLc8s--09W11sJx24b7cw1N3XR2gPxDqr-W9gl6cn3sHbNsW87_RRw8LkFvwW7VfLSr5pctwXW9f8ypW8HhH5pW7GX8n78wbs_-VPc_2G2kBDJSf6t62Cs03
https://smartvelmarketing.smartvel.com/e2t/c/*W71TSLk2ZC4FxW8WQ9BV2YXNTF0/*W2r_bPl90j39NW633nQf5b-Mz90/5/f18dQhb0S1W92Rwhz9Tv_gP5gnkZFW5h9v_F512Wg3W5dy4tx1W0hGqW751n_R7xzHRcW28QSCY8GBkVmW2M5RHM2sXy3xW30S03N8z0gB7W7DNsMV4D5BpgW2t5wnW91s-RrW9dXYRZ5PvrV6W20H9XV6tN4ggW1mkB9m4WwX27W54PqzP7LRJtqW3l-DK42sM2sQVyLw0R1JBXjLW8q3Tky3pG-SdW1wKSJs8fYs1bW1N-sRL32jWJSN2zCtdMXd1BNN5gs8SK4D_tsW8y4fLm2fCsSNW1FW0C42v8_6wW7hHD6y4nYkXqW2SNWTR2nsxtlW53k9g35gMCklW2XVbkN4l6zvdW2wqk-f8yDvq-W7lg68z3bljQ7W1C_SlZ6DYv5LW68MBtr2Q7nxFW4zh_xX5MzvC4W2Xxtcq5Ct5DWW5fz9bK2xQ0szW3MG_rp2HgvYSW7tW9Jc3RD-PNW5gF_1g3hZMbRW84d16Y4YmlqgW3cLVdf4dxs1zW5nDxn_2PJ4RcW71mvQX19ht1zW5m7zGK63j7gzW1dScFc7VLS-LW9gM8Hh9l5klqW91fRN16Z1w7RW6Ssm9M3FZMY0W8H_qMB4Gp0Mnf4gTlnj04
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with	a	guide	with	easy-to-implement	marketing	tips.	Please	share	it	on	your	own
Social	Media	channels	so	that	we	can	reach	a	wider	audience,	we	count	on	you	:)	
Hopefully	we	can	generate	fresh	leads	out	of	it!

	 	 	

That	was	all	for	today,	Iñigo!	I	hope	you	enjoyed	this	update	as	much	as	we	did,	and

as	always,	your	feedback	is	much	appreciated	in	order	to	improve	the	content	in	the

upcoming	Updates!		

	

Regards,

_________________________________

Irene	Fernández
Partnerships	Manager
www.smartvel.com

MADRID	-	BUENOS	AIRES	-	ZÜRICH	-	BANGKOK	-	LONDON-	MEXICO	-	DUBAI	-

DELHI	-	SIDNEY

	

Smartvel,	Calle	Cedaceros	11,	6ºB,	Madrid,	Madrid	28014,	Spain,	+34	917558540
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